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Relaunch 2021

The  team have  worked  ha rd  to  reopen
and  meet  the  new needs  a r i s ing  i n  the
commun i ty ,  wh i l s t  coming  back  f rom
fu r lough  and  ge t t i ng  new vo lun tee rs
t ra ined  and  connec ted .  

  

"THIS  IS  THE BEST
THING I  HAVE EVER
BEEN TO"

VOLUNTEER QUOTE

I t  was  love l y  to  reopen  ou r  doors  to  the
pub l i c  on  13 th  May  2021  and  to  re  open
the  Co f fee  House  on  the  18 th  May  2021 .

Ker ry ,  Chr i s  and  Kr i s t i na  re tu rned  f rom
fu r lough  and  Becky  and  Rh iannon  have
been  fu r loughed  pa r t  t ime  fo r  now.  

The  Co f fee  House  has  had  some success  i n
re tu rn ing  to  no rma l  bu t  i t  r ema ins  a
cha l l enge  to  b reak  even  o r  make  a  p ro f i t .  

We  a re  p leased  to  have  Kenny  jo in  the
l ib ra ry  team on  a  k icks ta r t  p lacement .  She
is  do ing  a  g rea t  j ob  c rea t ing  v ideo  foo tage
and  soc ia l  med ia  pos ts .  

We  have  s ta r ted  many  new g roups  and
fo rmed lo ts  o f  new pa r tne rsh ips  w i th  o the r
loca l  o rgan isa t ions .

Wi th  the  reopen ing  o f  the  Commun i t y  Hub
and  Rooted  Cof fee  House  came the
rec ru i tment  o f  new vo lun tee rs .  

We  have  run  t ra in ing  and  vo lun tee r  even ts
to  he lp  g i ve  ou r  vo lun tee rs  a  g rea t
exper ience  o f  be ing  pa r t  o f  the  team and
have  rece ived  some love l y  f eedback  f rom
many  o f  them.
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Carers Support Bexley

Bexley Carers Hub

Bexley Moorings – CRISP 

Healthwatch Bexley

PL Mulligan Family Funeral Directors

Parkinson’s UK

Launchpad

Bexley Women’s Aid

Act for Change

Team London Young Ambassadors

Explore Wellbeing

Bexley Voice

Counselling Matters

Glam Sci 

BVSC

Bexley Council 

New Generation Church 

Hope Community School 

Blackfen School for Girls 

Sparkles 

Shooters Hill Sixthform College

Digital Champions 

Community Police 

Lark in the Park

Blackfen Community Group 

Partnerships  

WE ARE PASSIONATE
ABOUT OUR
COMMUNITY
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The library has proved to be a lovely venue to hold
this group. There is plenty of space for people to
enjoy being back out in the community and
socialising once again after what has been a very
long and isolated year for people suffering with
Dementia and their carers’. 
We have held one group so far which had 14
attendees and there was nonstop chatting for the
whole 2 hours over a lovely cup of tea/coffee
provided by the Rooted Coffee House (whose
staff/volunteers are amazing) 

Carers Support Bexley



 

Where we are going

Promot ion  o f  the  Co f fee  House
Fund ing
Nav iga te  new even ts  and  g roups  to  con t inue
our  reach  and  meet ing  the  needs  in  the
commun i t y

Our  p r io r i t i es  fo r  the  nex t  qua r te r  a re :  

QUARTERLY REPORT
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Where we are at today

" C O F F E E ,  C A K E  A N D
C O M M U N I T Y  -  1

C O V I D  -  0 "

We have grown our partnerships and 
added new groups and restarted old ones.
 
We have supported our volunteers and seen 
old friends return. 

We have increased our reach on social
media and through our website. 

We have updated policies, cleared paper
work, streamlined our admin and
reorganised the office. 

We have purchased a jacket potato oven and
have a new milkshake machine as a great
addition to Rooted Coffee House.
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What We Have Delivered

WE HAVE BEEN ABLE TO
DELIVER A  MIXTURE OF IN-
PERSON AND TAKE HOME
EVENTS

EVENTS
Lego Building Blocks 27 
Cake Decorating 22 
Felt Craft 10 
Easter Craft 50 
Easter Puzzle Packs 100 
Easter Egg Hunt 75 
Easter Window Art 50 
Easter Bunny Giveaway 180 
Half Term Craft Packs 100 
Volunteer Training 18
Volunteer Afternoon Tea 25
Volunteer Brunch 31 
Healthwatch  
Father’s Day Packs 60 
Parenting Sessions 15 

 Distributed gifts to all the volunteers

Joined  BVSC for a cook off with
Rosemary Shrager
Recorded an interview with Cuan
Coerzee about his new book. 

We have:

      - Happiness Tubes!



Q U A R T E R L Y  R E P O R T
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V O L U N T E E R  E V E N T S
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What We Have Delivered

GROUPS 
Walk & Talk 15 
Knit & Natter 10 
Friendship Café 26 
Lucy Library 52 
Crisp Youth 34 
Canasta 25 
Colouring Group 7 
Baby Sparkles 440 
Stitch & Craft 22 
Bexley Carers 65 
Friday Coffee Morning 34 
Bereavement Group 3 
Scrabble 29
Memory Support 18 
Digital Support 3
Groups 16

When we re-opened to the
community we ran the Big
Book Sale bringing our
income from the library for
April and May to £1,280
compared to £600 in 2019 

Registrations 143
Footfall 10959
Visits to groups and events 1478



Compar ing  the  years
2016-2021
 

Desp i te  a  pandemic  and  18  months  o f
res t r i c t ions  we  have  rema ined  ac t i ve  i n  the
commun i ty .  
Our  membersh ip  i s  s t i l l  s tead i l y  g row ing .
Our  book  i ssues  fo r  th i s  qua r te r  have  h i t
5 ,000  wh ich  i s  a  g rea t  ach ievement
cons ide r ing  i t  was  p red ic ted  read ing  wou ld
go  on l i ne !   
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Looking back



Our  programme of  events  for  the  summer  is
look ing  rea l l y  good.  
We have  the  Summer  Read ing  Cha l lenge  wi th
t reats  and  pr izes  and  many  fami ly  events .

We have  Rooted  Pop Up a t  Lark  in  the  Park  as
wel l  as  a  s ta l l  booked a t  the  BexFest .

We wi l l  be  de l i ver ing  these  in  par tnersh ip  w i th
our  new Cof fee  Prov iders  Herber t  and  Ward .  

Lots  o f  our  vo lunteers  w i l l  be  a t tend ing  the
Mayors  Af ternoon Garden  Tea  Par ty  to
ce lebrate  and  recogn ise  a l l  they  have  g iven
dur ing  the  pandemic .  

Looking Forward

Thankyou 
Thank  you  to  our  great  team of  vo lunteers  who
have  worked  hard  to  reopen  our  L ibrary ,
Cof fee  House  and  Communi ty  Hub.

Thank  you  to  the  loca l  bus inesses  that  have
cont inued  to  suppor t  us  and  for  the  communi ty
who have  donated  so  many  books  that  we  were
ab le  to  have  a  'B IG  BOOK SALE. '  A lso  for  the i r
ongo ing  suppor t  o f  the  l ib rary

Thank  you  to  Arno ld  C lark  for  £500  grant
and  BVSC for  a  £9 ,500  grant  to  de l i ver  our
fami ly  pro ject .  

 A  VOICE TO BE TRUSTED IN  DIFF ICULT
TIMES


